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pronounced "‘on fower,'' Iy

”ON TOUR“' on oll feld expreision mean.
Ing ‘'on duly.'" Our mopo.

tine by that ditle Iy published monthly by Unlon Ol
Compaony of Callfornia lor the purposes (1) of keeping
Unlon OIll peonle Informed regoarding thelr Company’s
oparalleny and propress, ond (2) al recopnizing and
encouraging the fine accomplishmenis of employee groups
and Individualy. We invile communlcalions from our em-
playes readers, whoie thoughts, inleresis and opinions
are coralully walghed In delermining editorlol policy.
Address correspondence ta ON TOUR, Unlon OIl Bullds
Ing, 617 Wasl Seventh Sireel, Los Angeles 17, Calif,

1. D, Colleit, Edilor
R. €, Hogen, Assistont Edilor

I_)!:’()PLI.:' of the Christian world—particularly Americans
—have for many generations paused at this time of

year to measure and. give thanks for the harvest.

Tous the barvest means, yes, 'an'.fu ]J'mu onr ﬁr/:f_w, melals
[rom: our mines, oil from the earth's deep deposits, and «

countless variety of goods fron: onr mills and factories,

But [ar more important than any of these material gains
is our harvest of human values. What have we pained in
the trust, loyalty and [riendship of those with whom we
assoctate? Qur spiritual harvest is also great or small in

/u'r) /:m'rimf Lo :‘fjc .rc'c'r/.r we have sown,

As the year 1954 draws to its close, we of Union Ol Com-
pany have a great deal to be thankful for. However, none
of it could have been gained and enjoyed without the in-
telligence, imfﬂ.m';’ry and fr)_]'arh'.}' of 8,509 Union Oil /;cr;ph’.
Personally and on bebalf of the Company, I sincerely wish
each of you A VERY MERRY CHRISTMAS!




The Finest in
redit Service-Too!

ACCOUNTS FOR $100,000,000
IN RETAIL BUSINESS ANNUALLY

FROM 5. BIEHN

N our recently enlarged Territory Olfice adjoining

San Francisco’s Bay Bridge, Union Oil now has what
is believed to be the world’s largest credit card account-
ing system under one roof. Here some 600,000 [Inion
0il credit cards are issued on an annual or a quarterly
basis to 475.000 accounts. Daily from service stalions
are received approximately 80,000 credit order invoices,
ecach representing a retail credit sale of gasoline, oil or
other Company product. Each invoice mus be added
accuralely to the proper customer's account. Once a
month every account must be computed and invoiced,
after which a statement is mailed to the customer. Then
from the customers comes an equal number of payments
monthly——part paymenis and full payments—to be
credited to each account. U ig an immense and costly
job—justified only by the competitive fact that it ac:
counts for about $100,000,000 of Union’s relail sales

annually.

ON TOUR

Everybody—including (above) Union Oilers Maxine Hol-
lenback, Janice Crowley and Dealer Kay Vencill—is happy
about Union Qil's new retail credit service. For a glimpse
of what happens to the ticket Janice is signing (helow),
come along on a trip through the ac counting offiice, |




In our Territory Office, San Francisco, some BO000 dolie.
ory tickets are received daily. The caleulatiy . iiaciiing
aperators  (above) wverify dealer transmittal torals o, i F
master control document; bateh the dealer envelopes [ g
groups not to exceed 1200 delivery tickois (30! trans.
mittal envelopes): and pass the material along
Ley-punch section.

fo the

Key-punch operators (left) open the dealor transmitial
envelopes and, by means of key-punch machines, trans.
late written data on the ticket into perforations, whicl
can be “read” accurately by sorting and caleulating ma.
chines. These girls also intersperse key-punched (rans.
mittal control cards to obtain positive verification of deal-
er accuracy in totaling the transmittal form.

At o rate of 100 cards per minute, one of the 1BM
mathines checks the accuracy of both serviee stotion
dealers and key-punch operators.  Any delivery ticket or
control card prepared in error is singled out for re-check.
Simultancously, the machine (below) accumulates delive
ery ticket totals, checking the total of each controlled

group against the total appearing on the intorspersed con-
trol card,
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The batch of material then moves to the checking conter
_ (above). Here comptometer operators are  assigned fo
} cxamining error-indicated cards, finding the origin of the
error, and noting whether the item is to be key-punch
corrected or referred back to the dealer. Subsequently,
corrected material is sent back to the IBM caleulator to
verify that changes have been made properly.

A battery of sorting machines (right) does, with super-
human specd and accuraecy, work that formerly required
a large group of part-time employees, Tickets are sorted
into nine eveles, and are stored pending the time of month
cach cyele is due for statement preparation.

The issuance of customer statements is largely a machine
job. After all delivery tickets and cash remittance stulis
have been machine-sorted into customer order, the 1BM
collator (lower right) adds to the customer's last month's
balance all subsequent purchases, deduects any payments
with which he is credited, and carries the balance to a
new balance-forward card. By moans of a master card,
which the operator is seen holding in his right hand,
the machine also prints all pertinent data on the cus-
tomer's statement. The sequence of deliveries, payments,
ete. is microfilmed (below) as a permanent recorid.




The n‘jl"j‘]l”’""’ll""f._\ u'h'l“l‘ t‘uuf IS8 ance .\r't‘l'i"n“. whao h'!'-
vole their entire time to issuing cards and recording
('funl;_'ql'.\ nf ru.frfn'\'.\, FIves some indication uf the l‘nl’u’l‘I ll.'nl‘f.'
load imposed by nearly a half-million eredit card accounts.

A first step after recoiving a credit card application is to
assign  an  account number, whiclh is determined aftor
noting the alphabetical customer sequence., The new
number is assigned permanently regardless of lopcation.

Page &

The consolidation of credit card accounting in Sap
Francisco during 1953 was done to elfec CCONOmies of
effort, equipment and administration, This location wa

[} 3

chosen because of its being the hub of our llli!l’ki'lin:!
territory, within one-day mailing from either [,os _,\”'_
geles or Scattle. Along with consolidation, ]“H;:-run;_-._-
studies were made to determine the advantages, if any,

of machine accounting over manual methods,

]',.\'[u.-rlunm' gumvd al our lormer accounting office 1o.

cation on Market Street favored machines for seyvers|
reasons. The former manual system of filing, requiring
three separate sortings of credit tickets, was done at g
maximum rate of 150 tickels per employee per hour,
Machine sorting of key-punched tickets, by comparison,
does the job at a rate of 2,400 tickets per hour,
Accuracy also was a consideration. Due to the tedious
and tiresome nature of the work required to manually
allocate delivery tickets either by number or customer
name Lo a |li1rli|'lli.'ll' account ;_',rmlpin;.!. human error was

bound to remain a problem. Machine filing, on the other

If a question arises regarding any of the credit trans.
actions, the microfilm record, on which some 20,000 cards
can be photographed, is projected through a “scanner,”
It is mueh faster than the former “thumb’ checking.

oN TOUR




hand, assures almost complete aceuracy. In facl one of

: ST P
‘ the machines durclupu:l h}, ]HM Al Shlv ]'m“ti““”v the l_lllltllbt.l’ﬂll‘ll of everyone.
| errorless in its own computations but, through a l['l"il.- However, even this advance in accounting does not
check principle, detects errors previously made by :ur fi:;'"l"‘“!*ﬂlu .fur n].l human mistakes and shortcomings.
key-punch operators and service station HIIIIEFIHL'III, In . "“' ‘[;..Hlur -l“i "h!'gﬁ_] to prepare his tickets fully, ac-
. other words, the machine sorts out for correction tickets "'"””I‘ }. ]."E-'lll‘l!o'- e kl‘"]ﬁ".g W tieeEonen Rl
that were improperly prepared or Key-punched, current credit card; otherwise the delivery may be
| Wit hi ! charged back as unauthorized. Although the machines
R ”m.m ths: new system of accounting promises have somewhat minimized office error, the job still re-
a faster service to the customer; the elimination of bulky quires a large staff of people who are skilled, conscien
addressograph plates and credit order files; and numer- tious and careful. Finally, even our vl.da-a.lnnw-ru.l 'wl;: :ll-rc
ous economies to the Company both in time and money. asked to pay no interest 1‘1r carrving l-‘hill"j_'l‘-- ;lm“m foel
Before adopting the machine system, Union Oil care: obligated to do their part in making the service succeed.
'r fully examined the preferences of others concerned, par- Bills should be paid fully, promptly and in line with the

ticularly our customers and dealers. Through an inde- Company's casy-to-follow instructions.

pendent research organization, a representative cross- During the past 12 months, while industry has been

seclion of customers was interviewe stermine the ; vl wi i ’ it i i
d to determine the confronted with a highly competitive marketing situa-

type of credit card handling that was publicly most ac- tion, the total number of Union Oil credit card accounts

ceptable. And a great deal of thought was given to the has increased by many thousands. Certainly this is a
needs and convenience of our service station-dealer or- favorable reflection on the quality of our goods and sery

ganization. The resull was an accounting system that has ices—including the finest in credit card accounting.

All data contained on the application is transeribed 1o Employees of the Wells Fargo Dank in San Francisco
master cards in awritten form and is also key-punched to receive all of our customer remittances, check the money
provide the calculating, sorting and billing machines with received against the key-punched statemaont stub, and send
the precisely placed perforations that guide them. the latter to our office for machine recording.

|
' ON TOUR
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WHAT 1S SM0G?

All the gases, solids and
liquids put into the air by
man combine to form smog.

The Los Angeles County Air Pollution Control
District and its governing body, the Board of
Supervisors, are doing everything within their
power to control and eliminate smog.

They have engaged the services of the most
outstanding scientists in the United States. These
men are:

Dr. A, J. HaagenSmit, Cal-Tech
Dr. H. F. Johnstone, Univ. of Ill.
Dr. U. B. Bray, Bray Chemical Co.

Dr. A. O. Beckman, Beckman Instruments
Dr. L. McCabe, U. S. Bureau of Mines

They have also made contracts with the Southern
California Air Pollution Foundation for further
research.

These men are spending a vast amount of
time, energy and money on the problem and
they have found that . . .

We Live In A Basin With A Lid

Mountains and
lazy sea breezes
form the basin.

The Lid (inversion), which may be 3,000 feet thick,
M A K is a layer of air warmer
--&J'i.'lllf/niffllffl:u» “ than iha! at ground
level,

It's Smoggy When: The Lid is below the moun.
& tain tops.

e T
OR

=\ \' .’ Winds are weak and al-

ternate direction.

It's Clear When: The Lid rises and lets the smog
out,

OR

Strong winds blow
smog out of basin,

POPULATION has nearly DOUBLED since ] 940,
The number of L. A, County INDUSTRIES is now
the THIRD LARGEST in the United States.

Industry is compelled to meet the Air Pollution
Control Laws and has already spent $25,000,-
000 fulfilling these requirements since 1948.

Tt

Lot )
Tt




RESULTS of this are the elimination of

2. Extending the control of
over 900 fons per day of pollutants such vapors from gasoline
as: marketing. Three refin-

eries are building controls
A. Over 65 tons of smoke. If:;ﬂ;'“k filling vapor
B. Foundries, iron and steel
plants controlled and 70 3. Each city providing o
tons of fumes collected. system for collection of
combustible rubbish so
C. Controls recover 400 PR
tons of sulfur compounds :
; solid material going
formettygiacinofintofine into the air daily from
air. dally. over 1,500,000 incinerators will be eliminated.
D. Refineries collect 390
tons of vapors from gas- ﬁ gﬂ; i"jf 4, Continuing wind studies to
oline each day. 14 : determine the possibility
of future industrial zoning
E. Continuing rigid enforce- '_{ﬂ from an air pollution con-
ment will insure comple- ’:} {5 il JETE L
tion of controls on l

refining processes and
storage tanks.

The Air Pollution Control District will S M 0 G 6 O NT R 0 I_

further reduce smog by:

S YOUR JOB T00!

of unburned gasoline va-
pors which are emitted
daily from over two mil-
lion automobile exhausts.

The foregoing information was supplied by the Air Pol-
lution Control District of Los Angeles.
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Above from left, “Spud” Murphy, *“Con” Collins and
“Bob"” Donovan—all 35-year maon, all Irish and all from
Seattle—receive a “Happy landing!™ from W, I. Martin as

they enplane for the Company's birthday party in L. A.

Following a tour of Company facilities at Broa, the cele-
brants had lunch at the Los Felis Brown Derby, right.

Highlight of the afternoon was a visit to the Ranch Studios
of Columbia Pictures Corporation, where two of the movie

industry's most beautiful young starlets greoted them.

VETERAN
EMPLOYEES
FETED

At Company’s
64th Birthday
Observance




)

DDRESSING 65 dinner guests, 46 of whom were
employees being honored for their 35 or more
years of continuous Company service, President Reese
H, Taylor said:

“In our present era, when so many short-sighted peo-
ple—particularly young men—are demanding security,
but have the mistaken idea that their seeurity is the
responsibility of government or some other J:[II,-_"['_|||'_l,‘. i
is a pleasure to meel with' you men assembled Tara
tonight. You have attained your goal by working for
it. No sccurity anywhere is worth anything unless
it's earned. We congratulate you for your personal
attainments and for your valuable contributions to the

Company’s success.”

The dinner, at which all 35-year men received gold
watches, was served in the California Club, Los Aa-
peles, on October 19, It climaxed a full day of Com:
pany birthday observance during which the honored
auests toured our facilities near Brea, had lunch at
the Brown Derby near Hollywood, went sight-seeing in
Beverly Hills, and had' their pictures taken with starlets
of Columbia studios. They pronounced it an outstanding
holiday and spontancously extended a vote of gratitude
through John P. Rockfellow, who annually handles en-
tertainment details for the host. .

Senior honored guest this year was Clarence R. Aus.
tin of the Tax Division, Home Office, sixth employece
in Company history to become a 45-year man.

Invited also were five 40-year men—Wiley A. Cole
and Woodson Lazear of Marketing, Charles E. Cor-
rell and George D. Faustino of Pipe Line, and Arthur
A. Smith of Manufacturing,

The 35-year recipients of gold
watches were Dick F. Klassen of
Automotive: Francis H. Cederlof,
Russell D. Hadley, Lyman I Lim-
bocker and Raymond M. Teal of
Comptrollers; Clifford R. Austin,
Clarence M. Barnds, Herman I
Bowie, George I, Brace, William
0. Butler, Irvin W. Carner, Howard
Danieley, Ben Hemmerling, George
S, Lane, Sigurd O. Ness, Cyrus 1
Northrop, Thomas E. Purkiss, Les-
lie W. Stone, Paul W. Trook and
Vester Wheeler of Field; Jasper
Fitzgerald, Arnold 0. Fritzsche,
Phillip L. Hayes, Emmel P. Kave-

ON TOUR

A delicious birthday dinner in the California Club, Los

ingeles, was served 1o 05 puests, 46 of whom were em-

j'll'u_w-pu being honored fnr 35 or more years of Seroiee.

ney, John Salmond, Gerald A. Woods and Edward J.
Zanussi of Manufacturing; Cornelius Colling, Raymond
A. Collins, Leon E. Decker, Robert E. Donovan, Ludwig
Gartner. Arthur G. Harris, Leo B. Keough, Leonard L.
Lorimor. Chester E. MacLean and Albert Murphy of
Marketing: Harrison H, Hannah and Joseph A. Wilson

of Tax: John C. Grierson and Merlin C. Witter of

L} Al
[reasury.

From left, 40-year man Arthur A. Smith, 45-year man
Clarence R. Austin and (right) 35-year man Lyman E.
Limbocker are congratulated by Host Reese [1. Taylor.
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DRIVING L}

Or a Chance to Improve
Your Auto Accident Score

At our Maltha Hf'jiul'r'\ .fu.-nffu,'_: rack are, frllnl left, Dis-
tribution Supervisor Art McDougal, Transport Drivers Al
Osborn and Al Green, and Assistant Supervisor Eddie Clan-
ton, who have averaged nearly a half-million miles of trans-
port driving each. Their safe-driving advice is offered in
the accompanying text,

Among transportation experts who wrote “Delivering the
Finest” are (above) W. J. Cozad of Rosecrans; (left)
{. . Hastings, I. G. Korte, W. I. Havland, K. B. Bailey,
T. M. Romstad at Edmonds; (lower left) J. R. Cassingham,
V. V. Criddle, R. V. Rude, E. B. Bevan, L. E. Keahey at
Redwood City; (belme) standing, B. A. Woodford, C. R.
Hand, J. G. Fulton, W. J. Coszad, J. T. King; seated,
. . Roberts, H. M. Schafer and M. S. Imes at Rosecrans.
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RECF.: TLY off the press and now in the hands of all
[

mion Oil transport drivers is a unique bookler en-
titled, *Delivering the Finest.” Unlike most books. this
one was authored by its readers—men who, while deliv-
ering millions of gallons of petroleum produets through-
out the West, are building up an excellent safe-driving
record on all types of highways. When the idea of a
transport driver’s handbook was suggested, it was con-
cluded that experienced men best knew the answers 1o
safe-driving and safe-operating questions. So the drivers
today are governed by advice and rules of their own
Wiiting.

It is a well known fact that professional golfers can
help almost any student of the game take a few strokes
off his golf score. Why not then listen to the advice of
professional drivers and avoid a few accidents—maybe
that last, fatal one? Here are some immediately useful
excerpls from “Delivering the Finest™:

DRIVER REQUIREMENTS:—The driver is obligated 1o
have a basic and fundamental understanding of traflic
laws, ordinances and regulations as may apply in his
arca of operations. He must maintain a valid operator’s
license. If driving interstate, he must maintain a valid
He shall not
signed until he has demonstrated his driving ability.

and current doctor’s certificate. be as
He must maintain a neat and clean personal appearance;
be courteous, helpful and friendly at all times—in order
to preserve fayorable customer relationships.

PRE-DRIVING INSPECTION:—The importance of pre-
tlu]mr‘lum checks cannot be m’url'mpluwizml: t]w}' nre
essential to your personal safety, the protection of
equipment, and the welfare of the public. Walk around
and visually inspeet your equipment. Look for oil or
water leaks, evidence of damage or defects. Check o1l
fuel and water levels, tire pressures, lights, Clean
windshield, windows and mirrors. Test brakes before
leaving yard.

ENGINE WARM-UP:—Start and run engine until oper:
ating temperature and pressure are reached. Chur:lf am-
meler, pressure indicators, mlgime lemperalure, WIPers,
defroster and horn.

ON THE ROAD:—The professional driver is guided
by the seven C's of Courlesy 1o the publie, ('Znu{:uuh'a-
tion on the job, Control of equipment, Conservation of
life and property, Consideration of the rights of others,
Gaution in driving, and Conduet that will earn respect.
To assist in accomplishing the seven C's: :

Plan and drive your routes 1o avoid backing, unnece

ON TOUR

essary  left turns,

whenever practical,

and the

use of residentinl’ strects

Operate vehicle at safe speeds, observing and heeding
legal speed limits, posted warnings, traffic conditions,
obstructed vision, weather and rond surface warnings.

Maintain greatest engine efficiency—change gears—
avoid “lugging,”

Drive professionally — smooth cluteh engagement,
smooth shifting, smooth acceleration, smooth braking.

Approach intersections cautiously. Be prepared (o
meet an emergeney.  Your “right of way” does nol
exisp!

Avoid “tail-gating™—maintain ample stopping distance
ahead=be a defensive driver.

Avoid passing on curves, near hilltops, at intersee-
tions, Avoid weaving and cutting,

Drive in proper lane. When entering a thoroughfare,
move Lo the proper lane as quickly as safety permits;
drive in right-hand lane unless passing or preparing
for a left turn; change lanes only after signaling well
in advance.

When antieipating a turn, reduce speed, position vehi-
ele using turning signal well in advance. Change from
a forward course only when a left or right move can be
made safely.

[For right turns, keep vehicle as near right side of
road as practical, signaling turn well in advance and
watching for vehicles sneaking up on curb side,

For left turns, move vehicle as near to left side of
road as practical, signaling well in advance and makKing
turn. when traffic conditions permit.  Avoid left turns
whenever possible.

On dry pavement, apply foot brake evenly. On slip-
pery road surfaces, take advantage of engine |:ruki:.|1.:
power. Avoid severe application of brakes, Intermit-
tent application may, under some conditions, be best.

Make stops only where turn-out and parking space
are available. Signal intentions well in advance. Re-
duce gpeed and make a smooth stop. Set brakes, leave
vehicle in gear, and use wheel blocks when advisable. :

[f you feel drowsy or extremely fatigued, stop driv

ing. A few minutes of rest or excreise often relieve the
feeling.

If vou need “one for the road,” avoid intoxicants.
Driving skill, experience and sense of responsibility are

dulled by only a beer. 2
Behind these words of adyice are 64 years of Union

0il driving experience.

Page 13
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Letters...

Mr. Reese H. Taylor, President
Dear Mr, Taylor:

'I:hi:: IS a nole Lo express our appreciation for your
having made Mr. Weaver available to us for a vear
as our Assistant Director for Materials. '

Mr. Weaver's responsibility was one of high import-
ance. His major function was the coordination of the
supply of strategic and critical materials needed to keep
the Nation ready to meet any degree of mobilization.
Among other actions, this involved recommending the
amount of materials to be stockpiled and also the or-
igination of the directives on which the purchase pro-
grams were based. He of course contributed in many
other ways, and it was always a source of satisfuction
to have his sound judgment and advice available for
stafl' discussions of the perplexing problems with which
this Agency must deal.

Mr. Weaver fitted perfectly into our organization and
was appreciated and respected by all with whom he
came in contact, whether in our own or other agencies.
He administered his area most effectively and. alto-
gether, was just the right person for the task involved.
['trust he enjoyed being with us as much as we enjoyed
having him here.

Again, my warm thanks for allowing us to have
“Buck™ Weaver for one year.

Sincerely and cordially yours,

(Signed) Arthur S. Fleming

Director, Office of Defense Mobilization
Executive Office of the President
Washington, D.C.

Sharing Washington's high opinion of E. H. “Buck"
Weaver, Union Oil announced on October 26 that he
had been elected a Vice President of the Company, in
charge of Procurement and Contracts, by the Board of
Directors on October 25.
Mr. Weaver joined the
Company in 1918 as a buy:-
er. His capable handling of
purchasing assignments at
Seattle, San Francisco and
Los Angeles culminated in
his appointment as Mana-
ger of Purchases, Home Of-
fice, in 1945, During 1941-
1942 he served as Petro-
leum Consultant of the War
Production Board at Wash-
ington, D.C,

Page 14

- TR e e A LR T,
o WP

« 3 7, el Ay B 9 .
X' \‘"-‘.,-.‘;.-5'\;\,-.;;_5;,”.; R

Proaperts 81

LOOKING UP

in the Gull Bividen

JULT: 1934

Dear Editor:

Enclosed you will find your Overall Excellence award
for your winning entry in the Pacific Coast Industrial
Editors contest for 1954,

As | explained to those who were present at the an-
nual Pacific Coast Conference, the awards this year
were far from meaningless. The judging in each cate-
gory was based on the essentials of good editing and
reporting, and the judges were a select group of ex-
perts in their fields. Each judge reviewed only one
calegory and in all but two cases reviewed all entries
in the category.

You may rest assured that winning this Overall Ex-
cellence means just what it says—yours was the best
entry submitted in that class, Congratulations!

Sincerely,

(Signed) Gordon F. Gray
Chairman of Pacific Coast
Industrial Editors Awards
Contest for 1954

In accepting, with gratitude, this high honor from
the Pacific Coast Industrial Editors, ON TOUR ac-
knowledges the help and cooperation of hundreds of
Union Oil people. Only with such help can an em-
ployee publication succeed. We invite your continuing
interest and constructive criticism.,

ON TOUR
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Mr. Reese H. Taylor, President

Dear Sir:

Tl.;is summer, while on vacation from Stanford Uni

versity, -llwus ull'l:nq:]nym:lnf your organization, ]ll!'.'.i.ll r

the position of T'ruck Driver E at the bulk plant i

Santa Monica, under the resident managershi ] d[]l \.m

Howard Reeve. DOl T

I ‘I.:"Oilll:l snnp.ly llklu to take this opportunity of

thanking the Union Oil Company for the most pleas

ant association I have ever encountered in all ;m'i u{;?,::

mers of working. Those with whom | “-.,rh.'{[-.”"]

| associated were outstanding individuals both I;.; ,‘m.“

and as fellow employees. Each—Messrs, Reeve, llh'mv.n

Sly. Moye, Thompson, Grissom and S]un-]iﬁ..__],l.'ml.ti

the betterment of Union OQil Company 11|||u?rnmsl1 I.II

his mind. I was astounded at their :li]igl'm*c and com-

;. plete thoroughness in completing assignments,  The

| kindness and respect they showed new and old cus-

tomers alike would have made you proud indeed. The

priceless quality of such employees isn't shown on the

assel side of your balance sheets but invariably shows

up on the income stalements as your sales mu'linut: Lo
merease.

Sincerely, Mr. Taylor, this was the most pleasant
working experience of my entire life. I'm sending this
letter with heartiest congratulations to you and your
execulive associates, whose treatment of these men,
coupled with the excellent products of the Company,
have made Union Oil such a respected organization.

Yours very truly,
(Signed) Charles C. Reed
Stanford, Californa

In the accompanying photograph, ON TOUR is
pleased to introduce (from left) Carl O. Harvey,
Ben Brown, W. O. Moye, Resident Manager Howard
Recve, S. A. Sly (standing), Earl J. Grissom and Bud
Thompson—some of the Union Oilers of whom Mr.
Reed formed a high opinion. Regrettably, duty else-
where prevented Mr. Sparlis from being photographed.

R
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Mr. Reese H. Taylor, President
Dear Mr. Taylor:

You probably are aware of the fact that the Geologi-
cal Socicty of America, the principal national organiza-
tion of professional geologists in this country, is hold-
ing its Annual Meeting in Los Angeles early in No-
vember. This will be the first time that the Society
has met anywhere in the Pacific Coast region. One of
the principal activities scheduled . . . comprises several
extensive field trips.

Through the office of Dr. John C Hazzard in the
Exploration Department of Union 0il' Company, we
have obtained a large number of copies of Union’s ex-
collent relief and road map of California, which we
i tend 1o use in connection with the field trips. These
<hould be of considerable value to the participants, and
especially to those who are not familiar with the geog-
raphy and principal physical features of southern Cali-
fornia.

I should like to express directly to you our ver)
real appreciation of the kindness and cooperation of
the Union Qil Company in supplying these maps. Among
other things, they are the only maps published under
the auspices of an oil company that show topography
and other physical features in a really accurate way,
and hence they are doubly apppreciated:

Sincerely yours,

(Signed) Richard H. [abns
Professor of Geology

California Institute of Technology

Poge 15
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o MANUFACTURING '.I"hr‘ rehabilitated  Isomer-

ization Plant at Los An
geles Refinery is now in operation. This plant converts
normal butane to isobutane by a catalytic process using
aluminum chloride and hydrochloric acid as a catalyst.
The isobutane is required as a raw material in the pro-
duction of aviation gasoline.

—— e ——

A new 16-inch pipe line from Los Angeles Refinery
to the Refinery Marine Terminal is scheduled for con-
struction. This line will be three miles long and will
require 4,000 barrels of oil to fill it from end to end.
[t will be designed to handle ships’ cargoes at a pump:
ing rate of about 6,000 barrels per hour at 400 pounds
per square inch pressure,

The main entrance to Olenm Refinery is to be relocated
to reduce hazards of the heavy truck traflic and to elim-
inate movement of this traffic through congested operat-
ing areas in the refinery.

from K. FE. Kingman

The diffieulty the California oil industry is
e FIELD experiencing in maintaining crude oil pro-
duction rates at the high levels of 1953 is becoming in-
creasingly apparent. Month by month since the first of
the year, the State’s production has declined. The latest
data, for the month of September, show an average pro-
ducing rate of 962,305 barrels of erude per day, as com-
pared to 1,003,761 barrels per day during the month of
January, 1954. This represents a reduction of 41.456
barrels per day, or a little more than four per cent,
While part of this reduction is due to shutting in some
low-gravity production, the bulk of it is traceable to the
sparsity of new discoveries and worthwhile extensions
during the past year or so. Union Oil Company has re-
sisted this declining trend successfully, as evidenced by
the current daily producing rate of 99,500 barrels of con-
trolled production, up slightly from the January figure
of 98,900 barrels. This has heen made possible by dis-
coveries and extensions in several areas, which have been
followed up by aggressive development drilling pro-

B LTV .'%:ﬁmﬁkm

One of the largest construction programs in Union Oil
history includes a new ecoking plant now being pushed

toward completion on a section of California ocean froni-
age. It will be known as Santa Maria Refinery.




o

Guijarral Hills in Fresno County, in the Sansinena Field
in Los Angeles County, and in the South and East 'i'u.pu
and the South Mountain areas in Ventura County,
Through these operations we have more than offset the
natural decline in old production.

from Sam Grinsfelder

Increasing Company profits
through “value analysis™ is cur-
rently reducing our costs al a rate of approximately
2100,000 annually., By “value analysis™ we mean an
intensive study of materials and methods to insure the
greatest possible return for each dollar expended. Im-

® PURCHASING

proved manufacturing methods, changes in design, new
materials, consolidation of requirements for better price
__these and other factors have been studied’ with the
cooperation of operaling departments and vendors to de-
crease costs and increase profits,

The volume of some of our larger dollar-value items
makes even a small saving per unil worthwhile. For
example, a saving of one«enth of a cent on a quarl
oil can has resulted in savings of from $15.,000 to
§18.000 per year. Other value analysis studies which
have resulted in large savings pertain to the use of letters
of commitment to obtain volume prices on service sta
tion items, a monthly ordering system 10 consolidate
purchases of certain chemicals required at many operat-

ing points, and =0 on,

The continuation of this program requires the co-
operation of operating departments and vendors. We
welcome any suggestions that will help in increasing
Compuny profits by reducing costs.

Central Territory is now con-
structing its first combination
retail-wholesale unit in Portola, California, The

combination unit is designed to meet the needs of a

® MARKETING

small community where sales potential does not war-
rant separate retail and wholesale marketing facilities.
The Portola unit will consist of a modified Type 140
service station on the front portion of the property,
with: wholesale facilities consisting of warchouse,
loading rack and four underground tanks at the
rear. The underground storage tanks will serve hoth
wholesale and retail, as the service station pumps will be
connected by pipe line to the tanks. Retail withdrawals
will be measured through meters, The plant is designed
to provide compactness, utility and eye appeal. The
service station is our latest and most modern design.
Wholesale operating facilities, although not visible from
the pump island, are so placed as to be casily accessible
to the operator.

The first delivery by barge of fuel oil was made by
Union to the new Kaiser-Gypsum plant which opened
recently in Seattle. From this—the only gypsum manu-
facturing plant in the Pacific Northwest—it is planned
to supply the building industry of Washington, Alaska,
Idaho and Oregon.

McKales is adding another service station to its chain
‘1 Seattle with the building of a new unit al White
Center. from Roy Linden
With the groundbreaking
of the Torrey Pump Sta-

TRANSPORTATION
& DISTRIBUTION

Field. construction has been started on our Santa

tion site in the Torrey

Paula-Los Angeles pipe line. This line will change

e ———————————
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A1 Oleum Refinery, construction crews munfu-r:'ug' up 1o
nearly 1,000 men are fabricating a combination Unifiner

-

and Platformer unit designed 1o produce some 17,000
barrels per day of high knock-rating gasoline stocks.
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In our Santa Paula district, a mountain top is being bull-
dozed into Torrey Canyon, providing a level site for the
construction of Torrey Pump Station. From here a new
pipe line will be built to Los Angeles Refinery.

the present operation of our Santa Paula pipe line
system by the reversal of flow from Ventura Terminal
to the Torrey Field. The Ventura Terminal will pump
to Santa Paula Station and will continue to provide
facilities for tanker loading when needed. A booster
station will' be constructed near Piru to lift the erude
700 feet to Torrey Pump Station, which will then
pump direct to Los Angeles Refinery through the new
section of line.

Operation of the natural gasoline pipe line in Los
Angeles Basin has been discontinued. The natural gaso-
line hercafter will be blended with crude oil for delivery
to Los Angeles Refinery.

e o - A AT e

To better serve the requirements of our Eastern mar.
kets, we have leased and will operate a complete, fully
cquipped terminal in Philadelphia, Pennsylvania. Here
automotive greases received from Oleum Refinery vig
intercoastal vessels will be consolidated with shipments
of motor oils blended, compounded and packaged at the
terminal for customers in the general Eastern area,

from E. L. Hiau

RESEARCH Dr. Earl Amott represented the

o department at the first National

& PROCESS Lubricating Grease Institute meet-
ing held on the West Coast, participating in a panel
discussion on grease structure with experts on the sub-
ject from other parts of the country.

The Rescarch Division, in cooperation with the Manu-
facturing and Marketing groups, has made a further
contribution toward streamlining and simplifying the
Company’s line of greases. The new greases Unitrac LG
and Unitrac 1, closely related to Unoba A and possess.
ing its valuable properties, replace Red Line tractor
lubricants 1 and 2 and Red Line chassis lubricants.

The replacement of these greases by the two new prod-
ucts means simplification for Manufacturing in produe-
tion, packaging and shipping, and simplification for
Marketing in inventories and selling.

Work on the Research Center site development project
18 progressing satisfactorily. Drawings and specifica-
tions for the new construction will be completed by
November 15, 1954 and arrangements have been made
for the general contractors to begin preliminary site
preparation work during the month of November.

from C. E. Swift

An immense new steel and conerete wharf is nearing com-
pletion at Oleum Refinery. It will accommodate four large

-

o -
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tankships at a time and is being built to minimize fire
hasards and facilitate cargo handling.
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Taking promi-
'ON TV PANEL nent pm-: in Oil
Progress Week were many Union
Oil people, including, from right,
Manager H. C. Meiners of Los An-
geles Refinery and Manager of
Wholesales Sales H. W. Bragg of
Southwest Territory. They are
shown with other members of an
oil industry panel televised on the
KABC program October 16,

from Jack McFarland

) GROUNDBREAKING ¥
W. L. Keady, left, president of Pab-
co Products, Inc,, is Vice President
A. C, Stewart at the groundbreak-
ing, October 21, of Pabco's new mil-
lion-dollar roofing plant now being
constructed adjacent to Los An-
geles Refinery. Pabeo and Union
have been business affiliates for sev-
eral decades.

s s e M

frem Bob Lightfool

Inspect-
4 WOE TO WEEDS ing f_'.nnc of
the largest spray oil delivery rigs
on the West Coast are, from left,
Resident Manager Edward Greaves,
Wayne Preston, Harold Preston and

Bea DSM A. R. Ousdahl, at our Santa
”MIS fi '
ol DL En- Fe Springs plant. The Prestons, fa-

gum, of our Process Group, Wil-
mington, was chosen by a Long
Beach committee as Theme Girl for
Oil Progress Week. For seven glam-
orous days, she was the toast of the
industry.

ther and son, have been exclusive
distributors of Union Oil products
for many years, and have developed
one of the country's foremost busi-

nesses of its kind.
from G. C. Stark
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About 200 were in attendance at
the Oleum Refinery supervisors' so-
cinl held at Richmond Auditorium
on October 9. Among those stalked
by the photographer were (above,

f’ ™ OLEUM GET-TOGETHER
|
|
|

from left) Mike DelMonte, Mrs.
DelMonte, Manager John Towler,
Mrs, Miller, Pete Miller, Vice Presi-
dent W. C. Stevenson, Ray Ludden,
Angus Crocker, Mrs. Sanford, Mrs.
Crocker, Dean Sanford, Don Mar-

< R RN I RO
‘”ARE YOU TRAIN- W45 the
ING YOUR BOSS?” tmmo of
Seattle

a
Desk & Derrick Club dinner meeting
on September 20. On hand s Huest
speaker for the oceasion was Gu:-;{id
G. Chappell, training Supervisor of
the Industrial Relations Department
shown taking phntugl-:tphiu :

: g cover
behind hig chaperon of the evening
Personnel Representative I'[U\'-'nrti

R. Webb. As a matter of propriety
we had better not identify any L’ifl’
who would even suggest “boss train-
ing" let alone listen to sych none
sense. Unless maybe they

; ¥ have
something! from J. W, White

shall and (almost) Mrs. Marshall,
Approximately 24 Marketing De-
partment guests from Central Ter-
ritory joined the refiners in an en-
tertaining evening of dining and
dancing,

from Clyde Morlon

‘ at the Oil Industry's
LEADERS Regional Safety Con-
ference held at Bakersfield Septem-
ber 28-29 were, from left, Union
Oilers James E. Hill of Fire and
Safety, Robert W, Martin of North-
ern Division Pipe Lines, W, E. Clnn:
ton of Distribution, and George S.
Baumgartner of Maltha Relinery.
Over 500 supervisors and foreman,
representing 57 companies, attended
the conference.

ON TOUR
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Central Terri-
#% MANNEQUINS tory girls—in-
cluding, from left, June Wisell,
Nathalie Stewart, Carolyne Short
and Claire Jones—were recruited
as models for a recent I, Magnin &
Company fashion showing in San
Francisco. Through secret ballots
furnished by the store, members of
the audience indicated the manne-
quin of their choice. All four girls
drew many votes, with Miss Wisell
of the Credit Department carrying
off top honors.

fram Ethel Cline

]

4 DR. MANGAN RETIRES .E:j_‘,_‘ on
vears as plant physician at Los An-
geles Refinery, Dr, Louis A. Mangan
found time to be a counselor and a
friend as well as a doctor to hun-
dreds of Union Oil people. As a re-
sult, his retirement on November 1
brought forth many a “Pleasant
journey! But we hate to see you go."
In Wilmington on October 15, a large

A of the Northwest
LI"J OFFICERS Territory oflice
bowling league for the current sea-
son are, from left, Mal Harris, presi-
dent, Lois Beckman, vice president,
and Ed Cheskie, secrefary. Eight
mixed teams of two women and
three men per team are vying for
the championship.

from J. W. White

number of Union Oilers, including
the group below, gathered at the
Women's Club Auditorium to pre-
sent the doctor and his wife with
testimonials of their gratitude and
friendship. In the photo, right, the
doctor (left) listens while G. B.
McBride presents him with a pre-
seription for “many, many hours of
enjoyable recreation.”

from Bob Lightioco!




Sid Herk-
& ANNIE MEETS SID 0 =05
known Union Oil consignee and now
also mayor of Redwood City, found
his official duty a most pleasant one
recently in welcoming TV's sharp-
shooting Annie Oakley as queen of
the Redwood City Rodeo.
from J. H. McGee

Manning the
& EXHIBITORS Company's dis-
play at this year's National Petro-
leum Retailers Congress, San Fran-
cisco, were Retail Representatives,
from left, Robert Ryan, Verma
Horne and Hal Schaper.

from C. E. Cole

Difie k
# MIGHTY MIDGETS = § *
of our Northern Division Pipe Line
Department in Santa Paula builds
model racing cars as a hobby. Dick’s
creations are not toys in any sense
of the word. They are precision
built, requiring nearly as many
hours to assemble as do the big cars.
Furthermore, the tiny engines turn
up to 22,000 revolutions per minute,

develop a minimum of 1'% horse-
power, and have been clocked at a
racing speed of 142 miles per hour,
One of Dick's fantastic speedsters
has come close to equaling the
world’s record for model cars of
151,77 miles per hour. Sharing the
car builder's enthusiasm is Mrs,
Macias, who values the cars at about
a fur coat each.

from Bill Conley

Messrs.

% TWO EQUALS THREE Russell,

Manning and Ellerbe of the Ethyl
Corporation have been using Cadil-
lacs of 1921 and 1954 manufacture
to demonstrate the superiority of
today's gasoline. Union Oil supplies

the demonstrators with 7600 and a
special blend of gasoline manufac-
tured to the standprds of 1925. The
convineing test shows that two gal-
lons of gasoline will take the mo-
torists of today as far as three gal-
lons could in 1925,

from Jack McFarland
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NOVEMBER 1954

EXPLO RATION & PRODUCTION

Hemmerling, Ben, Whittier ..
Lane, George S.. Home Office
Wheeler, Vester, Richheld ...
Terry, John L., Orcutt ...

Courtney, Howard T., Orcutt ..

Moffitt, Willinm M., Santa Fe Springs ..
Moore, Frank C.. Bakersfield ..
gl ()
. 10

Stephens, George W., Orcutt .

Swartz, Charles A, LLos Angeles .

MARKETING

Collins, Cornelius, Seattle

Donovan, Robert E.. Seattle ........
Bassett, James S,, Spokane e
Eisenzapl, Gustay J., Sun Francisco ...
MeDonald, Elizabeth T, Scattle ..
Sopher, William M., Home Office
Davidson, Roy C., Phoenix e
Eldenburg. Helen ... Spokano

Kuehl, Kent Wm., Los Angeles ...
Peirano, Ernest F.

MANUFACTURING

Fitzgerald, Jasper, Oleum ...
Pickens, Lee E., Wilmington
Booth, Dewey A., Wilmington .
Carter, Athan R, Maoltha .eeee.
Fletcher, Jim, Wilmington

House, Leonard (., Wilmington .o
O 0 ) CETTT | e
Ulbing, Frank 1. Wilmington ... &

Streeper, Joseph

COMPTROLLERS

Teal, Raymond M., Home Office oieereesn

Stocklon e

a0
. 39
. 3o

()] "‘

-

20
20
10

39

u]":.

10
w0
.10

10
10
10

db

PIPELINE

12‘.-I1in~.. Thomas J., San Luis Obispo ... 30
Punstill, William ., Santa Fe Springs. 30
Riding, Walter, San Luis Obispo ... 25

MeClain, Ermal E., Santa Fe Springs ... 10

CREDIT

Smith, Myron E,, Home Office parssated]

RESEARCH & PROCESS

Amott, Earl, Brea ... . 25 |
Cook. James F., Brea . . seretlh
MARINIE

Pelous, Rose Anne, Home Office ... 15
Harwell, Walter R, Wilmington . . 10
Narey, Maxine R, Soattle s 10

BREA CHEMICALS, INC.

Reed, Homer G, Brea 3 15

PURCHASES

Cook, Dana P., San Francisco . ol

{.(h’oh‘lf{m‘H:.-I'I*mﬁ‘.s

Phelan, Ruby A, Home OMce v iimsscsseess 10

v e

Arriving for work at
‘TARDY BEdmonds Refinery
about three months late during the
1954 asphalt seasof, Boyd Thomp-
gon came uquippud with a gm_:d ex-
cuse plus the phulugra’an';ic pvidence
at left. Enroutc home from Korea,
Thompson's ghip went aground on
a small island. It required a month
{o float her off the coral, another
month 1o yepair the hull, and the
third month to imp home o New

Jersey. a1, Wo Hastings

[ g St e

I". grateful Company and a host of well-
wishing employees are bidding farewell to
the following Union Oilers who have con-
cluded long carcers of GCompany service
and are retiring: I

ESTELLE B. KLEAVER
! Comptroller's
Employed 2/24/16-—Retired 11/1/5

VICTOR GAMBETTI
_ Pipeline Department
Employed 12/8/22 Retired 11/1/54

MARY ARBOGAST

: Comptrollers
Employed 3/7/23 Retived L1154

ESTHER M. KOCH

Purchazing Department
Employed 6/4/23- Retired 11/1/51

WALTER J. HEYWOOD
Brea Chemicals, Inc.
Employed 8/ 17/34—Retired 1171 {51

CORNELIUS VANDER WAL

Northern Division Garoge
Employed 5/1743 Retired 11/1/51

[ Memorian

On September 23, 1951
CLARENCE BAILEY

Los Angeles Refinery
Retired 4 /1/49

Opn September 20 1954
PERCY E. MUNN
Southern Division Pipe Ling
Retired 0/30/53

On Septembor 34, 19514

FRANK W. FORBES

Southern Division Field
Retired 1/1/50

On October 5, 1954
j.-\.“["..‘: ]”llﬁ."‘l'l'“ﬁ
Central Territory
HI'IiII'iI YAV

(O October 15, 1951
1SAAG ROBERTS

Neum Refinery
Retired 271 51
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What changed this picture ?

F you ever drove up to that old-fashioned pump and
said “Fill her up!" you'll remember that you got the
gasoline. But that's all you got!
Because the primitive fuel pump was a long way down the
road from the service station of modern times. We know,
because we pioneered a surprising number of the customer
services the petroleum industry has since adopted.
Like water and air wells. We first sank them on
the pump island so you could get gasoline, water and air
in one place,
Like windshield washing service. We introduced
the individual clean towel and special Auid—and first
washed your car's windows all the way around.
Like the cash box on the pump island— the
quicker to make change and save you time.
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Like famous Union ""Minute Man Service' that,
at its best, even empties the ash trays, brushes out and
dusts off your car.

Like the full-time cleaning and painting crews
that keep Union’s 4500 stations in the West the glistening
white that invites vou in.

L]
When we introduced them these were “bonus services,"
extras you didn't expect, Today you take them for granted
when you buy gasoline.
You do because the oil companies—in constant competition
for your business—are continually improving their prod-
ucts and expanding their services.
IFor in America's [ree competitive economy, making things
increasingly belter for the customer is the only way lo make
any progress for yourself.

o 34 WA

A

Union O1l Company

OF CALIFORNIA

Firs s ; : e Ini ' i Los Angeles 17, Calif,
Your comments are invited. Write: The President, Union Qil Co., Union Oil Bldg., Los Angeles 17 /




