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il e Sparkle Corps

You’ll see

the woman’s touch
at 4000 stops

on the way

to Century 21

[f vou're one of the thousands who drive
to Seattle’s World's Fair this year, you
may never personally meet any of the
girls of Union Oil's Sparkle Corps,

But when, on the way to Century 21, you
stop at any of Union's 4000 service
stations in the West, you'll know the
Sparkle Corps has been there.

You can tell by the sparkling white, blue
and orange stations and the spotless rest
rooms. That's the Sparkle Corps' job: to
make sure the rest rooms are immaculate
and 1o rate the entire station for both
cleanliness and safety.

We created the Sparkle Corps hecause
we know that elean rest rooms and a safe
station are as important to you as The
Finest gasoline and service.

That's how America's competitive econs
omy works: you have to make things con:
stantly better fop your customers helore
you can make any progress for yourself.

YOUR COMMENTS ARE INvITED, Frite:
Prosident, Union Ol Company, Union
Oil Center, Los Angeles 17, Calif.
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1 he Illldlll:ll':l__l-t:x", unit of the state of New Flampshire was the
Linglish shilling, by provision of the State Constitution, until the
vear 1948, That's ||i_§'_'-]_Hi_ 1948, the vear of Harry Truman's elec
tion. In that year the citizens of New ITampshire voted
2 to 1) to rescind the old provision of 1784 and officially replace
the shilling with the dollar

way for over a hundred vears,
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This tiny footnole to history is recited only to illustrate a
basic fact about money: it is not always what the law says it

Just as Lhe lp‘[.’{n].?-jll_;‘ [ojli New I_t:_L\:.u;_'..1-?J;_|'.|_;;;,-_-.|',-|,_U;J allowed their official
shillings to go out of use,

s0 the people of any country will

.:_|c{:-::.|?ii a more \l‘!l_i_hi_:_l_lu,“_'__‘ or u_m_._i‘-.,:;',_.l,'[,_m,' Ccurrency \'.'_I'h.ul con.

ditions warrant. Money values are finally set by people, not

governments {[::”E'-i’.!'rffrl"iiﬁ—}-'i WEre money in Germany in 1945 48

Beaver sKins Iiru]_'n}l‘_(:{r'n] and w..m-y'q'.“.]g._.',-, were American money in
colonial times, The 5 Ji'-qn 15 an i i.Hi:i'rf'\‘imiiinnl not for U.§. cur
rency |=1Ildl for Lnluttn},, \'iu{eln were “Lj.qn]l tender here until 1857
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There was roughly from

Nor is it almighty now 1 period-

the 1930s to the 1950s—when it was beyond question the world's
most desired currency But since then |;:|la1a.l..1.{'|| questions have
been ':_i:|.}'(‘-[r;.| aboul 1i|'g|:-.lui‘kﬂj|h|.,_. 1;].‘;!1'.::;“'h_|]||-,l, 1mn H?;nuu]plr: .l'-n. cast o deep
':]Il[_:lr"lion'.'. over ils supremacy

What Europeans think of our money 15 not just mother prob
”"iiulll_.:q:' to be handled by the Voice ot
America, The dollar’s valuation abroad must ultimately retlect
rellected in=ils

roundcabout connection between a London gold
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and b real vialue at home: there is a real if
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Ground crew on the launching pad of 76 Skyride at Century 21 have
adopted the Minute Man uniform as their badge of courtesy and service.

The 1400-foot Skyride offers an astronaut's view of the fair's most
attractive setting which includes the scenic charms of host city Seattle.
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Proximity of the Skyride to the Century 21 terminus of Seattle's new monorail system gives fair visitors the Finest of welcomes.

First sight that meets your eye as you disembark from
the monorail coach at “Century 21" in Seattle is the
76 Skyride.

[t's a miniature monorail itself — an endless cable
stretching 1400 feet across the most exciting portion of
this thrilling world’s fair, Supported by the 60-foot high
cable are 46 three-passenger sky capsules — window
enclosed and perfectly safe to ride in. From the cabins,
made by Von Roll Ironworks of Switzerland, you can
combine the finest ride with the finest view. It's an ideal
way either to start your tour of “Century 21° or to con-
clude it, or both.

The Skyride was entitled “76" when the Company
and our Union Oil dealers of the Northwest agreed to
serve as sponsors and hosts, In return for this support,
operators of the ride have dressed their 48 attendants
in the familiar Minute Man and Sparkle Girl uniforms.
The color scheme and “Signs of the 76" leave no doubt
as to whose products are being advertised.

An added service to the Northwest and its visitors
from distant points is a new Company booklet being
handed both to Skyriders and our service station patrons

in the area. Carrying a title invitation to “See the Rest
of the Great Northwest,” it describes in words and color
photos the scenic wonders of Washington, Oregon and
Idaho.

The booklet also tells visitors how to get there, We
quote from its concluding page: “While the Pacific
Northwest, with its vast scenic splendor radiating in
every direction, can never be completely seen nor de-
seribed — expect vour auto-exploring vacation to Seat-
tle World's Fair and the Rest of the Great Northwest to
be one of the most thrilling and rewarding experiences
of your life. You won't be disappointed.

“Union 76 dealers along the way are ready to help
you enjoy every mile of your vacation, Call'on them for
road maps, information, road conditions, motoring serv
ice, and products which have earned the reputation as
“The Finest. ™

Company dealers and emplovees in the Northwest
indeed are primed for the biggest service year in their
history., They're loaded with fresh uniforms, the finest
products, automotive know-how, information, and an
inexhaustible supply of western hospitality.

Continued



Come to the Fair—continued

Yos, sir, they'll even treat you to a free ticket for the
76 Skyride. Just stop anywhere near a “76" target sign
up north and you'll be handed the ticket “recdleemable
for one free ride on Union Oil's 76 Skyride at the Seattle
World's Fair when holder purchases two paid admissions
at regular admission price of 50¢ per person.” In other
words, three for a dollar!

The price is right. The time is now. The fair is great.

See vou in Seattle.

[THE END

AL —E

Reputed to be one of Century 21's most economical attractions, Better still, if you stop at any Union Oil service station In
each “76'" capsule carries three passengers at 50+ per rider. the area, we'll give you a free ticket, making it three for $L

End of the Sky:
ride is only the
beginning. Look
for those Signs of
the 76 all over
the Northwest
and you'll be
treated to a won-
derful vacation.
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Behind the Ad

The Pipers have been farming
a “timber clatm™ [or 74 years

Often. when our advertising people go out to collect
nformation for our trade journal advertisements, they
un into a second story: “the story behind® the facts that
will fit into the ad.

Take our current farm ad (it's reproduced on page
95). It tells about a “40-year-old truck thats still going
strong.”

The truck belongs to the Pipers, who have a ranch
at Chula Vista, California, near San Diego. The Pipers
themselves are unusual people. Four generations of them
have worked the same land.

The Piper ranch was first started as a “timber claim”
in 1888 by Charles and Wilhelmina Piper. (This makes
Pipers’ business two years older than Union Oil Com-
pany.) There was really no timber on the land: the “tim-
ber claim” designation was made by the government
to encourage a fruit industry. The Pipers still have the
Timber Claim Deed signed personally by President Gro-
ver Cleveland.

Today Henry C. Piper and his two sons Henry R.
and Herman are partners in the operation. They farm
700 acres, principally in barley, tomatoes, celery and
cabbage. The father was born on the ranch in 1892
started farming it when he was 15, and he and his wife

still live in the original home,

TS b  p————

The old and the new in trucks meet on a road through a Piper cabbage fie
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Henry Piper and the old Ruggles truck that is “still
going strong’* after 40 years on Union Ol products,

The Pipers own a considerable amount of more mod-
ern farm machinery — tractors, trucks, a combine —
but the old truck still rambles around the ranch.

Henry C. bought it new in 1922, Although pneumatic
lires were standard equipment even at that time, he se-
lected solid tires because there was no compressed air
on the ranch forty years ago. As son Henry R. says in
the ad, “Union Oil products have certainly helped pre-
serve this rig . . . it still runs fine. Even the Jordan
spark plugs still work; and they're so old I don’t remem-
ber when they were installed.”

The ancient truck is now being restored by a fourth
generation Piper: Danny, 90, Henry R.s son, who is a
student at the University of Galifornia at Riverside,

JTIHE END

Id, The Pipers farm 700 acres near Chula Vista, California.
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Fresh water from the sea

Since the beginning of time, Mother Nature has been
doing a stupendous, though imperfect, job of supplying
fresh water from the ocean. She simply utilizes heat
from the sun to evaporate immense quantities of pure
qapor in the forms of moist air, fog and clouds. These
move into the upper atmosphere, are cooled and con-
densed, and fall to the earth as rain, hail and snow.

Mankind can hardly hope to compete with Nature on
a scale grand enough to satisfy the earth’s entire needs
of fresh water, But we can engineer a few refinements
to smooth out the peaks and valleys on the world-wide
graph of fresh water production.

The main fault with Mother Nature is her lack of
consistency. On only a few sections of the earth does
she favor humanity with ample quantities of moisture
at reasonably regular intervals. Most regions suffer
from alternate periods of flood and drought. And in
some of the earth’s land areas there are immense sections,
the deserts, that suffer chronic thirst,

Thoughtful men have deplored this situation
throughout all ages. Many have put their minds and
energies to the possibilities of correcting it. But, with
one exception, few suggestions have been worth their salt,
The exception is a project now being developed by
several branches of U, S. industry under coordination
of the Department of the Interior,

On March 10, 1962, one of the largest, and undoubt-
edly the most efficient, of the world’s sea water conver-
sion plants was dedicated at San Diego’s Point Loma,
Called a Saline Water Conversion Demonstration Plant,
it looks very much like a small oil refinery and depends
heavily on petroleum products and technicues.

The installation is credited largely to more than
30 years of research by Westinghouse Electric Corpora-
tion. Specifications of the plant were prepared by Fluor
Corporation of Los Angeles, Construction was sub-
contracted by Westinghouse to Ralph M, Parsons Coms-

The world's most efficient fresh water refinery, near San Diego,
has a limitless supply of crude salt water—the mighty Pacific.

“707 [uels and lubricants

are pioneering

first sea water desalling project
on Pacific Coast

pany of Los Angeles. Costs of the plant, approximately
$1,600,000, are shared equally by the UL S. Departimen
of Interior and the State of California, Department of
Water Resources, Management and operation of the r
project have been contracted by Interior to Bums and
Roe, Inc, an engineering firm of Santa Monica and
New York. Union Oil Company is supplying all fugl
oil and lubricants required in this important pioncering
effort. &
A primary objective at Point Loma is to test the
process both technically and economically. Long periods
of operation, it is believed, will' verify engineering
estimates, provide cost data, and suggest improvements,
Among problems to be met and solved are the highly
corrosive characteristics of sea water when heated in
contact with metal lines and vessels.
OPLERATION .
The plant in operation pumps sea water through a
24-inch concrete intake pipe. The water is progressively
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heated to the boiling point and then introduced to a
large chamber where a partial vacuum slightly less than
atmospheric pressure is maintained. When the brine
enters this chamber the reduced pressure causes part
of the liquid to flash into steam. (In oil refining we
wll it vacuum distillation.)

Flash vapor rises in the chamber, contacts a cool
condenser coil, condenses, and is removed through a
fresh water trap on one side of the vessel.

The remaining hot brine continues through a series
of 85 similar chambers (multi-stages) at progressively
higher vacuum and lower temperatures.

The essence of this process is its miserliness, or
efficiency, in the use and conservation of heat. Condenser
coils, on which vapor condenses in ecach of the flash
chamhers. contain the incoming stream of sea water.
Thus the product fresh water or steam transfers most
of its heat to the brine and emerges from the unit
relatively cool. Circulating brine, on the other hand,
is warmed and requires only a minimum of fuel-heating
to reach its initial 1S0°F flash temperature. In other
words, about 90% of the heat required for boiling the
sea water is exchanged, while about 10% is supplied
through a steam boiler utilizing fuel oil.

The quality of this water fresh from the sea exceeds
that of the purest mountain spring you can name. It
contains less than 50 parts of dissolved minerals per
million parts of water and is rated as being at least
99,995 per cent pure. People with sensitive tastes, who
are accustomed to the much higher mineral content of
eity water supplies, may at first remark about the slightly
strange taste of really pure water.

Cost of the distilled product is surprisingly low —
currently about $1 per thousand gallons. Even this cost
will be decreased when engineers have had a chance to
study pilot-plant operations and recommend the hundred-

and-one improvements bound to be discoyered.

Salt water conversion, however, is already beyond
its experimental beginning, A similar multi-stage flash
distillation plant was built in 1950 by Westinghouse for
Kuwait on the Persian Gulf. Less than one-third® as
efficient as the new Point Loma de-salter, it nevertheless
is supplying that oil-rich and water-poor land with
5,200,000 gallons of fresh water daily.

Following congressional action in 1952, five saline
water demonstration plants—one each in Texas, Cali-
fornia, South Dakota, New Mexico and North Carolina—
were authorized, These are designed to test five different
processes, namely, freezing, forced-circulation vapor-
compression, electrodialysis, long-tube vertical multiple-
effect distillation, and multistage flash distillation.

As stated previously, the last-named method as
employed at Point Loma, appeirs to offer many attractive
advantages, on the Pacific Coast as well as in Kuwait,
This might be the answer to a problem as old as the
story of Adam and Eve.

At any rate, a million gallons a day of the Finest
water is being pumped into the system supplying the
City of San Diego. And every gallon of it is fresh from
the seal

[THE END

Besides supplying fuel oll for the salt water heaters,
Union Oil is handling all the ploneering lubrication
problems. From left, the Company's Irv. Warner and
Bob Taylor of San Diego conduct a “lube survey' of
equipment with maintenance man, Richard Grove.
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The Company's awtomated
supply system keeps

jet fuel
on high-speed tap
at airport

Around the Western Airlines satellite at new Inter-
national Airport serving Los Angeles, you can stick
a hose in the paving almost anywhere and come up with
76 Jet Turbine Fuoel at a maximum pumping rate of 2400
gallons a minute,

Underlying that fact, literally and figuratively, is
one of the best and most completely automated fuel-
supply systems ever built:

Jet fuel is transferred by pipeline from our Tos
Angeles Refinery to three 10,000-barrel” bulk storage

i I3 LEins.
tanks located a safe distance from the |.tl‘lll|l'lii b{lllfcn
(The product can also be transported by truck A

required,) From bulk storage the fuel moves ‘h;r i*“l“:]I
line to three 50.000-gallon tanks huried ﬂdl.“wnt,_r
the airplane loading areas. A circle of metallic lm.\tz
flush with the paving, houses fuel hydrants that 1qu
manifolded to the three underground SOKEC lrnllil;-
Airplanes spotted anywhere on the painted "IIWL.,I:‘.
loading zones are thereby within: elose reach of l‘;]'
hoso connections and swift fueling, Though none

‘
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All movement of fuel at International Airport is A truck is used only to effect swift hose connections be- 11
governed and reported through electronic panel; tween underground hydrants and airplane fuel tanks. Fast i
lights keep supervisor advised of loading activity. pumping rates permit fueling of jets at maximum speed. i

today’s jet craft can receive fuel at 2400 gallons a
minute, the high-speed pumping rate enables several
ships to fuel at the same time.

Except for connecting hydrant to airplane and
governing the fill, the entire installation is automated.
Instrumentation flls the tanks, thrice filters the fuel,
signals shortages or mechanical failures, and does most
of the computing. Electrical impulses also shift the fuel-
ing assignment from one storage unit to another in
order to keep all lines and pumps equally activated.

A graphic panel located in the operational portion
of Western Airlines’ satellite diagrams the entire system
and reports the movement of fuel through a series of
lights. Trouble is signaled both by light and sound.
If, for example, particles of water should somehow
get through the three filter systems, a water alarm would

s announce the contamination and effect an immediate

g shutdown. The panel even has a pushbutton to- test

3 the warning lights.

b A similar but smaller installation for supplying the

- satellite’s aviation gasoline requirements parallels the

P jet-fuel underground facilities and is likewise controlled |
£ through the electronic panel.
& You might call it Instantaneous Jet-Age Service at Hydrants are positioned in a semicircle around Western's
o fueling rates up to a truckload a minutel satellite, enabling the Boeing 720B to be fueled where it ':
ci JHE END stopped for passengers, Ground time is costly to aviation. |
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=

|:”:lv'-?-',’\"1‘,-' winners in Consignes
Pollard of Brookings at the top, were Ear
|:L[H_t;."¢_l",',-. '.',(':;:ﬂ“_hu]'u||i:-_ 15, W Runkle of MoOorpa

1__1._1n_|lll.:q.'l_[_;d_t_..!'\{:_n of Tatt, B, It and R, IY. Jolhnson

San Diego, California

Sales Manager James S. Foster

Consignee Sam Crivello
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: Washington, and N. G. Cooper of Wendell, Idaho.

Far in the lead among sales supervisors and resident
sales managers of the larger Company marketing stations
was A. R, Richardson of Van Nuys, California; his group’s
sales figures more than quadrupled contest goals, Other
prize winners in this category were R. E. Smith of
Fresno, R. S. Taylor of San Diego, D. E. Houck of Pen-
dleton, F. W. Olsness of Spokane and William Pappas of
Eureka.

The top sales manager was James S. Foster of San
Diego, who led H. W. Bragg, D. L. Gustin, Milton E.

Salesman E. Daniels
Pasadena, California

Division Sales Manager Reg Brenchley
Phoenix, Arizona

Nichols and W, L. Stewart III to the wire.

Among the three division sales managers, Reg
Brenchley of Phoenix took the honors. Denied stock or
money, he became Chairman of the Board of “$76,000
Contest Corporation,” — an outfit that evaporated like a
thin wafer of dry ice on a hot stove the moment the new
chairman was elected.

Another winner of course was the Company — whose
existence depends on the sales of petrolenm products—
and on the ability of our marketing people to compele
in one of the world's most competitive industries,

JTHE END

Former Resident Sales Manager
A. R. Richardson (retired)
Van Nuys, California

Consignee E. A. Rucker
Barstow, California
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Forty years Or SO ago, new cars came equipped with
2 muscle-powered device borrowed from the bicycle
clan — the tire pump. It wis a common sight to see
a Model-T motorist beside the road, building up a fine
lather trying to put 60 pounds of pressure inside a freshly
patched 30x312 fabric tire. The ordeal used to take
more than a hundred strokes, most of the energy, and
all the goodwill out of a 200-pound athlete.

All this began to change after the advent of Union
Oil-operated service stations in 1917. The compressed-air
unit came along and we installed several experimental
wai towers. toward the rear of service station lots; so
not to interfere with gasoline and oil sales.

Free air proved to be such a popular convenience
and business-getter that, within a few years, an air hose
joined the water hose near all Union Oil pumps. And
today’s one-stop Minute Man Service was born.

The ultimate tasks to which free air would be put
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surely never oceurred to its originators. For if you were
to hang around a pump island just one day — as did our
photographer Russ Halford — you'd see compressed air
serving dozens of bizarre uses.

Folks bring their kids, dogs, air maltresses, sports
equipment — even wives, pipes and cameras — for a
good blowing, They air-clean their cars, clothes and hair-
brushes. All are heartily welcomed because the great
majority help to pay the dealer’s overhead by buying
other services and products.

The alert Minute Man offers only one kindly precau-

e

I
“Never direct a blast of d air toward

tion: Neva re
voursell or another person, particularly toward the face.
It could pick up particles of dirt or sand'and' inflict a
serious injury.

“Otherwise, come as you are and enjoy one of the
freedoms never mentioned in connection with our great
American heritage — free airl®

OIMNress
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JTHE END
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Management reports to the owners

and then answers questions face-lo-face

The annual shareowners’ meeting of a publicly-owned
corporation such as Union Oil is a serious affair although
the meetings do have their lighter moments.

This is the time when the Company’s management
stands in front of ifts bosses and gives an account of its
stewardship for the past year. Its members answer ques:
tions, face-to-face with the questioner.

This was the situation in Union Oil Center auditorium
on April 30 at the 72nd Annual Shareowners’ Meeting,

President Reese H. Taylor, spokesman for the man-
agement of the Company, sat on the stage surrounded
by the other officers and directors,

Facing them in the auditorium were several hundred
of the people who own Union Oill Company. We'd have
needed Dodger Stadium to hold all the other owners who
were there in spirit: 91 per cent of the outstanding com-
mon stock eligible to vote was represented in person or
by proxy.

The president’s stewardship report was good news:
Barnings for both the entire year of 1961 and for the first
quarter of 1962 were up, He announced that a modifica:
tion in exceutive responsibilities to further increase the
Company’s profit potential would be recommended to
the Board of Directors.

(You have already read details of his talk and of the
changes in your Quarterly Reporl and in the President’s
Letter.)
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Shareowners’

After the report, the incumbent board of directors l
was re-clected. Then Taylor said, “Now that concludes |
the formal business of the meeting. However some of you
may have questions and if you do, well try our best to
answer them.” ‘

The questions he got from the Hoor ranged from the
very serious—Union Oil’s pricing policy, the effect of a
withholding tax on dividends—to an exchange with Mr,
William J. Holmes which went like this:

HoLMEs: Mr. President, I don't recall how many |

shares I have in Union Oil Company . . . |

rayLon: We know you are an old-time stockholder.
oras: You know, I was a stockholder and wel-
comed you when you became president,

TAYLOR: Yes, sir.

noraes: Twenty-five years ago, Do you

to tell them your age then? [ Laughter] :

rayron: I think you told them last year, didn'
your

HOLMES: Sirf

rayron: I think you told them last year £

vou? [Laughter]

woraes: Well, the reason 1 got up, dre Y

[sees photographer taking his picture]. “rlf'l”

magazine is that going to be in? “'““ght”] IHO

767 What issue of the 76 will it be in?

ravron: It will be in the May one, June =

want me

lidn't



The Annual Shareowners'
Meeting began with a
report (left) from Presi-
dent Reese H. Taylor and
ended with a smile-pro-
voKing question from an
owner (opposite page).

Meeting

HoLMES: May I get ten extra shares — ten extra

copies?

TAYLOR: You certainly can.

noraes: I mean, I will pay for them. The ques-

tion I want to ask you: Can I buy a Coca-Cola in

the restaurant after the meeting is over?

TAYLOR: Surely.

noraes: Thank you [Laughter].

TAYLOR: As a matter of fact, I will ask Mr. Spen-

cer and Mr. Rathbone [Marketing executives] to

take you in there and treat you to a Coca-Cola,

Hormes: Free?

TAYLOR: Yes; after 25 years,

A lady asked a question that concerns everyone who
holds stock in any company: “What effort is being made
to oppose the withholding tax on the income of dividends
paid to stockholders? It would appear to me, thal there
are so many sharcholders . . . like myself who have de-
pended on these . . . for their retirement years.”

TayLon: We have not only opposed’ this legisla-

tion, as part of management, but we also believe

that it is . . . a very unreasonable burden on the
corporations and, consequently on the sharehold-

Ors.

Actually, corporations today are forced to collect—

at their own expense by withholding — more taxes women spoke out at this year's meeting. Their comments
from individuals than the federal government it- ranged from taxes to “Thanks for baseball broadcasts.

Continued
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A dealer share-
owner arose to ask
about retail gaso-
line prices,

Shareowners’ Meeting—continued

self collects from those individuals . . .

I think it behooves every stockholder to get
in touch with his congressmen and senators to
oppose such legislation. On several occasions we
hayve sent communications to all our stockholders
urging them to do this.

Speaking of woman customers, another lady suggested
Union Oil “look after us a bit more tenderly.” Taylor
cited the Sparkle Corps as an example of Union Oil's
concern for its woman customers.

On the serious side, Taylor answered a question from
a dealer who asked, in effect, if the president considered
Union Oil's gasoline prices competitive.

Taylor's off-the-cuff reply is a good analysis of Union
Oil's approach to pricing:

ravron: Well, I appreciate the fact that you

should be reasonably competitive; but, really,

sometimes people make price an excuse for lack

of good salesmanship.

[ have noticed that most of the people I come
in contact with aren’t quite aware of what price
they do pay for gasoline; and they are much more
interested in the service, and the quality, the
friendship with the dealer, and so on,

Although price is important to a great many
people, there are other things we have found —
services we render, our credit card service, term
payments, and many things I' won't try to mention
now — that far overshadow the consideration of
price.

Now that doesn’t mean you shouldn’t be reas
onably competitive in price; but certainly we don'l
ever intend to meet the lowest price,

We sell on the basis of products and services
and quality, primarily; and these are the things
that should be emphasized. Those are the things
we find in our surveys that people are most inter-
ested in.

Mr. Iartley, do you wish to comment on this
subject?
ianTLEY: (Senior Vice-President Fred L. Hartley)

['m sure you know, sir, that everything is being
done to put more Company help behind the
dealer.

It is possible to increase sales by giving our
products away at lower prices; but you and I [ad-
dressed to the dealer] together, as partners in
this thing, this problem of marketing gasoline,
know that the longer we give it away the less time
we are going to be in business.

We feel that to price constructively in the mars
ket is the best possible contribution we can make
to your stability and ours,

There were a few more questions, @ nurse cor
mented Union Qil for its Dodger pictures l'-t-:.‘ullst:
shut-in patients enjoyed them so much; and the presid
adjourned the meeting,

plis
her
ent

Al their organization meeting following the share:
owners meeting, the Board of Directors olected Reese
[T, Taylor, Presicdlent; Dudley Tower, Senior Vil:v-l’ﬂ'ﬁii
dent in charge of the newly formed [ixploration 41t
Production Division: Fred L. Iartley, Senior \-'i{'t.‘-l"ﬂ'ﬂi
dent in charge of the newly formed Refining  ant
Marketing Division. All other officers were re-elected
and' the same Executive Committee was appointed.

JTHE END
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tenance, January, 1960 to January,
1963. However, during this rela-
tively long period of operation, bricf
shutdowns may be ordered for vari-
ous reasons, In April, 1961, for ex-
ample, the plant was idled to per-
mit connecting it with the carbon
monoxide boiler, where FCC flue
ras is burned to recover waste heat.
Another shutdown scheduled for 10
days in June will correct a condition
interfering with regencration of the
catalyst, Other types of maintenance
work are minimized during such
lesser interruptions,

Refining, from J. W. Towler

THE DIL GAME AT
THE BALL GAME

Dealer George Struever, an ex-
perienced hand with sports events
crowds because of his long service
station dealership in the vicinity of
Los Angeles Coliseum, is finding his
new Dodger Stadium Service Station
a big opportunity and a big chal-
lenge.

The problem is that of condensing
a full day’s business in the three or
four hours of game time. Also, the
station goes somewhat beyond estab-
lished routines of Minute Man
Service by offering an information
center, a will-call department for
tickets, a lost-and-found service,
plus flat-tire and dead-battery re-
sponsibilities spread anywhere over
the 16,000-car parking lots.

An opening-day volume of 2,100
gasoline gallons was a fair indica-
tion of what the 16-pump station
can do.

Marketing, from C. E. Rathbone

LESS THAN 20 MINUTES
T0 STAY IN BUSINESS
Here's how an  eight-hour
looks to a firm's comptroller:
Time required to pay for materials
and supplies —
3 hours and 1514 minutes
To meet wages and salaries —
2 hours and 19 minutes
state and local

dayy

(b ¥ o
To meet Federal,

laxes —
4305 minutes

To repair and replace facilities —
29 minutes
For research and development —
od g minules
That leaves only 194 minutes in
the eight-hour day for a firm to earn
enough profits to keep it in business.
Samuel Gompers, founder and first
president of the American Federa-
tion of Labor, said in [856:
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“The worst crime againg 1y
people is the company
make a profit.”

It still rings true.
a day is about the
success or failure
between having
one.
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JESSIE PIERCE (seated second from right), the “hello girl” of Los Angeles Refinery,

proves that women do reach retirement “bloom™ and that the oll business isn’t entirely
masculine. At her retirement party were “76" talent and experience galore, All are past
or present members of the refinery’s staff.

BOZO THE CLOWN prob-
ably never listed acting tal-
ents on his employment
application nor aspired to
entertaining  children when
he applied for work with
Union Oil. But that’s how
the business ball bounced!
The emplovee underneath
all the polka dots is Del
Haven, retail sales super-
visor, The occasion was 70
Carnival Days, a sales pro-
motion sponsored by dealers

in Sacramento.
from Jim DBoland

MINUTE MAN IN THE
FUR COAT, however, only
remotely resembles a super-
visor when the fur coat is
removed, He (or she may-
be) is a genuine circus per-
former who helped one of
our Tucson dealers “bear”
down on tire and battery
sales  during  the Carnival
Days promotion. On hand,
from left, Aren Sales Mana-
ger Clyde Emerick, Dealer
Bill Huffman, Retail Sales
Supervisor Ron Tihista.

from T. H. Gaines

THE COVETED BURN-
HAM TROPHY changed
refinerics, from Oleum  to
Los Angeles, this year
when LAR Noo 1 leam
scoredd 2,866 pins in the
Company-wide bowling
tournament, The champs
are,  from  left, Hershell
Pearce, Richard  Dudley,
( Refinery Manager and
Trophy Bearer M. 5.
Thomson), Joe Zuanich,
Willinm R. Jones and A, A,
Jones. Joe Zuanich also
won the high-series prize
with o sparkling 685 total
pins. High-game honors
went to Jim Tiecheimer of
Santa e Springs team,
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GEORGE M, DANENBAUER, IR, had an
extraordinary  reason for recently joining
Hemphill Qi Company, Union's heating oil
resellers in Seattle, as commerelal markeling
manager. Said” George, “In my youth 1
worked as a roughneck in Union's ofl fields,
Now my ambition is to see as much oll go
back into the ground, in tanks, as I saw
come oul.”

LUM LOVELY, left, geologist in the Company’s Alaska district, moved
up from first vice president to president of the Anchorage Jaycees when
the former president, Don Miller of General Dynamics Corporation, was
transferred to San Diego. Passing of the gavel took place Mareh 30th.

from Anchorage Dally Nows

UNION'S ARIZONA DEALERS
are cooperating on a  sure-fire
method of attraocting new custo-
mers — by giving a new car each
month to some lucky purchaser
of “76" products or services. The
first presentation took place at
Prescott, where Dealer C. L.
O'Daniel is seen handing over
the keys to Mr. and Mrs. John
J. Barkley of Phoenix. Witnesses
are Sales Manager T. E. Luke,
left. and Merchandiser D. J.
Bretthauer, right.
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Union Oil Company of California was named recipient
of the Alexander Hamilton Free Enterprise Award, which
is presented annually by the Invest in America Council
of Southern Galifornia on the occasion of the Invest in
America Week observance.

Couneil Chairman Daniel P. Bryant presented. the
plaque to Reese H. Taylor, president of Union Oil, dur-
ing special ceremonies at a May 3rd luncheon meeting
of the Board of Directors of the Los Angeles Chamber
of Commerce. e told the gathering that “The award,
which was established in 1955, is prc:wntml annually to
a company in this area for its outstanding accomplish-
ments in helping to stimulate hetter public understand-
ing of the American free-enterprise system.

“Union Ol he added, “has not only heen o vigorous
champion of our free-enterprise Message but also, like
other civic-minded enterprises in the area, has contrib-

ompany

& Recerves

Alexander
Hamilton

Award

Invest-in-America Chairman Daniel P. Bryant, left, and
Chamber-of-Commerce President Stephen C. Bilheimer
commended Union Oil's civic mindedness as they presented
the Alexander Hamilton Award to President Reese H. Taylor.

uted of its time and manpower to making the Invest in
America program the success thatiit is.”

Reese I, Taylor was the first national’ chairman for
the Invest in America observance in 1955, e also is a
past chairman of the Southern California Gouncil.

Stephen C. Bilheimer, Chamber president, presided
at the meeting, where special tribute also was paid’ to
the work and accomplishments of the Invest in America
movement. This program was initiated in Los Angeles
12 years ago to create better understanding of the role
of savings, investment and finance in the American
eeonomy.

The week long Invest in America observanee was
concluded May 4th with a special luncheon meeting of
the Los Angeles Rotary Club featuring a talk by Dexter
Keezer, chief economist for MeGraw-Hill,
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40-year-old truck
2  still going strong...on
" 100% Union Oil

Mr. Henry Pipor, Partnor
Plper Ranch, Chula Vista, Californin

“When my father bought this Ruggles truck new in 1922 we broke it in on Union
0il...and we've been 1009 Union Oil'ever since.

“The truck still runs fine although we don't use it any
We gave it to my son who has been restoring it.

“Union's products have certainly helped preserve this rig: Even the Jordan spark
plugs still work, and they're so old | don't remember when they were installed.

“Today we operate 7 tractors, 4 trucks and 1 combine. Needless to say, they're all
10094 Union Oil, too."
For over 70 years Union Oil has

equipment running better, longer. C
He'll help you increase the life of your

UNION OIL COMPANY OF CALIFORNIA

UNION 01l CENTER, LOS ANGELES 17, CALIFORNIA

more in working the ranch;

helped Western farmers keep all types of
all a nearby Union Oll representative today.

farm machinery.
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